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Select Your Seat

•	 Select your seat on our website, clevelandplayhouse.com.

•	 Take note of the accessible seats availabe.
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Purchase Your Tickets

•	 When you purchase your tickets, you will get a ticket 
confirmation sent to your phone.

•	 Your phone is your ticket.
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Accessing Tickets

•	 Your ticket confirmation will be in your account.

•	 Sign into your account when it’s time to for your 
performance.
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Entering from the Playhouse Square Garage

•	 When you arrive to the theatre by car, this is where you will 
enter from the Playhouse Square garage.
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Entering from Euclid Avenue

•	 If you traveled by car, bus, or passenger van, you may 
enter on Euclid Avenue.
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Ticketing

•	 Friendly ticketing representatives will be there to support 
you with your ticketing needs.
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Allen Theatre Lobby & Restrooms

•	 You will then approach the lobby.

•	 The lobby may be loud.

•	 You may see a lot of people

•	 You may smell pretzels.

•	 During these moments, you can use your headphones or 
utilize one of our quiet areas.

•	 There are multi-stall restrooms for men and women, and 
there is a single-family/gender-neutral restroom. 

•	 You can access the restrooms by ramp or a short staircase.
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Information About the Show

•	 You may see panels that give more information about the 
production.
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Allen Theatre Rotunda

•	 In the Allen Theatre, you may see the rotounda. 

•	 The sound echos.
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Entering the Allen Theatre

•	 If your performance is in the Allen Theatre, you will enter 
here.
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Entering the Outcalt Theatre

•	 If your performance is in the Outcalt Theatre, you will enter 
here.
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Scanning Your Ticket

•	 You must scan your ticket upon entering the theatre. 

•	 Friendly Red Coat ushers will be there to assist you at the 
ticket scanners.
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Watching the Performance

•	 The house lights will be slightly dark.

•	 You are free to make noise.

•	 You may enter and exit the theatre at any point during the 
performance.

•	 Enjoy the show!


